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Following a massive response to this year’s call for 
AMOSSHE Insight project proposals, in 2014/15 
we’re funding teams to examine three key areas: pre-
arrival induction for mature students, using MOOCs 
to help further education students transition to higher 
education, and designing and managing effective multi-
faith spaces.

AMOSSHE is committed to a research agenda led by our members’ priorities, 
to support your professional development and broaden the evidence base for 
Student Services in the UK. AMOSSHE Insight is at the forefront of this research. 

Find out more: www.amosshe.org.uk/projects/insight.

Gaining new insights into Student 
Services with AMOSSHE

Digital practice in community 
engagement and transitions 

to higher education

Understanding the value of a pre-arrival transition 
summer school for mature students

The positive design and management of university 
faith and refl ective space: improving campus 

relations and supporting the student experience 



ALL CHANGE 
is the AMOSSHE summer conference 2015, an exciting 

opportunity to explore how Student Services can lead and 
inspire positive change for the benefi t of students, sta�  and 

the wider community. 

Leading and Inspiring Positive Change
The UK higher education sector continues to change rapidly, and we all 
face challenges and opportunities as a result. The aim of ALL CHANGE is 
to help Student Services professionals lead and inspire positive approaches 
and strategies for the future. As well as a core focus on student support and 
wellbeing, the conference will also explore the impact of Student Services on 
other key stakeholders, including colleagues at our institutions and the wider 
university community.

Building on Success
Our annual summer conference is the highlight of 
the AMOSSHE year, and both the largest and most 
important gathering of Student Services professionals in 
the UK. Over 200 delegates joined their Student Services 
colleagues at the 2014 conference in Manchester for an 
inspiring, productive and enjoyable conference – we’re 
looking forward to building on this success in 2015!

Save the Date
ALL CHANGE takes place between 

Wednesday 8 and Friday 10 July 2015 
at the Hilton Newcastle Gateshead hotel 

in Newcastle, England.
www.amosshe.org.uk/conference2015

First Keynote

ALL CHANGE
AMOSSHE conference 2015
Wednesday 8 to Friday 10 July 2015, Newcastle

Gold Supporters

Silver Supporters

AMOSSHE is delighted that 
Professor Bob Cryan CBE DL, 
Vice-Chancellor at the University 
of Huddersfi eld, will be our fi rst 
keynote speaker at ALL CHANGE.
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The conference opened with a keynote address from Colum 
McGuire (Vice President Welfare, National Union of Students), 
who outlined current concerns and issues for students about 
the impact of living standards, student culture and health on 
wellbeing and academic success, suggesting what needs to be 
done and where Student Services professionals can play a key 
role. Then Brian Hipkin, (Dean of Students, Regent’s University 
and Vice Chair, AMOSSHE) discussed the practical challenges 
and opportunities that Student Services professionals face.

Log in for resources from the event:
www.amosshe.org.uk/events/2014_15_CPD_2

Students at home
Another theme of the conference was engaging and 
supporting students who don’t live in university-owned 
accommodation. Jenny Shaw (Head of Higher Education 
Engagement, Unite Students) and Brian Hipkin asked why 
Student Services need to develop relationships with external 
halls providers, and explored the challenges and benefi ts of 
doing so. The event closed with a panel debate that addressed 
the challenges faced by students who don’t live in university-
owned accommodation, and how Student Services can 
support them. The panel included Colum McGuire (NUS), 
Gavin Dick (Local Authority Policy Offi cer, National Landlords 
Association), Jenny Shaw (Unite Students) and Alice Garside 
(Housing Caseworker, Manchester Student Homes).

Live Well, Study Well was 
kindly supported by:

AMOSSHE’s first

winter conference

A full day of workshops and presentations followed, including an update from Sarah Howls (Head 
of Student Opportunity, HEFCE) about two ongoing research projects exploring strategic approaches 
to support for students with specifi c learning diffi culties (SpLD), and with complex or intensive 
mental health support needs. Rosie Tressler (Networks and Projects Manager, Student Minds) also 
focussed on mental health in her session, which looked at peer support models. Then a practical 
workshop by Sally Olohan (Head of Student Support Services, Nottingham Trent University) and 
Annie Grant (Dean of Students & Director of Student Services, University of East Anglia) outlined 
some of the challenges in determining whether a student is fi t to engage with their studies.

Topical issues
The conference addressed three topical issues: sexual 
consent, radicalisation and drug use. Maria Lorenzini 
(Director of Student Experience, Bangor University) and 
colleagues from Bangor examined the growing media 
attention on issues of sexual consent and lad culture, and 
explored how other Student Services can work internally to 
become a more infl uential voice in changing institutional 
cultures. Aubrey Magill (FE Lead on Prevent, Department 
for Business, Innovation and Skills) and Barrie Phillips (All-
Wales HE/FE Prevent Coordinator) explored radicalisation and 
the new Counter-Terrorism and Security Bill, discussing the 
role of Student Services in the developing strategy. Then Jan 
King and Jeremy Sare from the Angelus Foundation looked 
at university-wide approaches to minimising the harm posed 
by the prevalence of legal highs.

Colum McGuire

Brian Hipkin

AMOSSHE’s first winter conference, Live Well, Study Well, took place on 
6 February. The conference explored Student Services approaches for 

supporting student life and wellbeing. Over 90 delegates attended the 
conference, and we’ve received very positive feedback, so we hope to 

have another winter conference next year!



In 2014/15 
AMOSSHE 
is kindly 

supported by:

Student Services stateside
In June 2015 five AMOSSHE members will visit a range of institutions in 

Colorado, USA as part of the AMOSSHE / NASPA exchange. 

Student Affairs Administrators in higher 
education, have a longstanding international 
exchange programme agreement for the 
purpose of mutual study of Student Services 
models, practices and current student issues.
The AMOSSHE delegates for this year’s 

& Inclusion, Northumbria University), and 
Nic Streatfi eld (Head of Student Services, 
York St John University). The exchange 
team will talk about their experiences at 

AMOSSHE and NASPA, the 
US organisation representing 

ALL CHANGE, AMOSSHE’s summer 
conference in, July.

exchange are Nicole Redman (Assistant Director, 
Student Services, Anglia Ruskin University, and AMOSSHE 
Vice Chair Operations), Lucy Foley (Head of Student 
Support, University of Aberdeen), Chantalle Hawley 
(Head of Student Services, University Campus Suffolk), 
Simon Lee (Student Support Manager, Policy, Projects 

http://www.amosshe.org.uk/about/supporters/Unite-Students
http://www.amosshe.org.uk/about/supporters/EvaSys
http://www.amosshe.org.uk/about/supporters/Randstad
http://www.amosshe.org.uk/about/supporters/Prospects


Alcohol impact
On 28 November last year Alcohol impact explored challenges around 
student drinking, to help Student Services leaders devise strategies and 
approaches to the issue. 

Delegates heard about the health and social impact of alcohol abuse from 
Martyn Cheesman (Identifi cation & Brief Advice Trainer, Turning Point), and 
AMOSSHE member Dr Michael Byrne (Head of Student Health Department, 
University College Cork) discussed how his organisation developed, 
implemented and monitored a university-wide alcohol action plan, including 
what they learned from its challenges and outcomes.

Lucy-Ann Henry (Alcohol Impact Programme Manager, National Union of 
Students) introduced NUS’s Alcohol Impact pilot project, which aims to create 
a social norm of responsible alcohol consumption by students, and develop 
a new accreditation mark for a whole-institution approach to responsible 
consumption. Then AMOSSHE member Manuel Alonso (Director of Student 
Services, Loughborough University) and Poppy Humphrey (Off-Campus 
Student Affairs Offi cer, Manchester Universities) talked about the experiences 
of Alcohol Impact project partner institutions Loughborough University, 
University of Manchester, and Manchester Metropolitan University.

AMOSSHE professional

development

Log in for resources from the event:
www.amosshe.org.uk/members/cpd-events/

Alcohol_impact

AMOSSHE’s continuing professional development (CPD) programme is 
tackling a range of topical issues this year, including student drinking, 

and changes to Disabled Students’ Allowances.

Michael Byrne

Lucy-Ann Henry

AMOSSHE’s next one-
day CPD event will explore 

changes to Disabled Students’ 
Allowances, including an update on 

policy and strategies around access and 
inclusive learning and practice.

The event takes place on 
Monday 27 April 2015 in Birmingham.
www.amosshe.org.uk/content/events

Manuel Alonso

Poppy Humphrey


