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Take part in discussions
AMOSSHE members represent an invaluable wealth of knowledge and experience. If 

you have a question or want to share good practice, email AMOSSHE@jiscmail.ac.uk.
The list is exclusive to AMOSSHE members.

Use our online resources
The members area of the AMOSSHE website contains an array of useful resources, 
including research, policy briefings, benchmarking data from membership surveys, past 
Jiscmail conversations, and more. You need to log in to access these resources.

Attend a CPD event
AMOSSHE can help you build on your professional skills and expertise. Our one day 
continuing professional development (CPD) events are designed to help you tackle  

topical challenges and learn from others’ experiences.
Come to Brave New World
The best way to get involved with AMOSSHE is to attend Brave New World, our annual 
conference in July. The conference is the largest gathering of student services 
professionals in the UK, and provides an excellent opportunity to meet people, share 
ideas and develop your strategies for the year ahead.

Join the Executive
AMOSSHE is governed by an Executive Committee of student services volunteers. 

Each year you can stand for election, and AMOSSHE members vote for whoever they 
feel represent them best. Joining the AMOSSHE Executive is an excellent way to make 
a real difference to how all aspects of the organisation are conducted. As well as this, 
it’s an opportunity to raise your professional profile and represent UK student services 

in the wider higher education sector.

Student services professionals join AMOSSHE as new members all the time, 
so if it’s all new to you, you’re not alone! Here are some good ways to get the 
most out of your AMOSSHE membership.

Make the most of AMOSSHE

mailto:AMOSSHE@jiscmail.ac.uk


Last spring AMOSSHE members voted for six colleagues to join the 
AMOSSHE Executive Committee. The Executive volunteer their time to 
ensure that AMOSSHE works in the best way to support our members, the 
sector and the student experience. In case you don’t know them personally, 
here’s a bit more about the Executive members you voted for last year.

Get to know your Exec team

Nicole Redman, Vice Chair (Operations)
Nicole was re-elected to her role as Vice Chair (Operations) for a second term. 
Nicole was instrumental in keeping AMOSSHE running smoothly during last 
year’s changeover of National Office staff, and developing the new permanent 
roles to carry forward AMOSSHE’s future strategy. As well as this, she rolled up 
her sleeves as one of the conference leads to help make Imagine, the 2013 
AMOSSHE conference, the most successful to date!

Levi Pay, Executive Member
Levi is Head of Student Support and Wellbeing at Northumbria University. He 
brings invaluable experience from student services work at three universities, 
and also in the higher education sector at national level. One of Levi’s areas of 
expertise is equality and diversity: in the past he was Policy Director at the Equality 
Challenge Unit and was the Scottish Parliament’s first Equalities Manager.

Ben Bailey, Executive Member
Ben was re-elected to the Executive and continues his fantastic support for the 
student services sector. Last summer he orchestrated the biannual exchange 
visit of colleagues from NASPA, the US student affairs organisation, while also 
working with Nicole Redman as conference lead to contribute to the success of 
Imagine, the 2013 AMOSSHE conference.

Jayne Aldridge, Executive Member
Jayne, who is Deputy Director of Student Services at Kingston University, has 
been an active member of AMOSSHE since 2005 and has been an Executive 
Member in the past. She brings a wealth of experience to the Executive, especially 
about student funding matters, and represents AMOSSHE at SLC and BIS group 
meetings on a regular basis.



Sam Dale, Vice Chair (Professional Development)
Last year the role of Vice Chair (Finance) fell vacant, and the Executive realised 
that this was a great opportunity to change the nature of the role. Sam, who 
was already an Executive Member, agreed to take on the new role of Vice Chair 
(Professional Development) in order to take responsibility for AMOSSHE’s role 
in enhancing the professional development of our members and the student 
services sector, including the continuing professional development programme.

Ian Munton, Executive Member
Ian took his place on the Executive when Sam Dale took the role of Vice Chair 
(Professional Development). Ian is Head of Student Support and Development 
Services at Keele University, and has worked in a Student Services setting for 
over ten years, with previous roles at the University of Sheffield and De Montfort 
University.

Christine Lowther, Executive Member
Christine is Director of Student Services at the University of Glasgow and 
provides important representation for members in Scotland, focussing on nation-
specific issues as well as topics that affect us all. Christine has worked in higher 
education for many years in a variety of student related roles.

Join the Exec

You can make a real difference to the student services sector, and increase 
your professional profile at the same time, by joining the AMOSSHE Executive 
Committee. This year a number of Exec posts will become available for election 
and any named AMOSSHE member can stand for election. 

At the end of May you’ll get the opportunity to nominate yourself to join the 
Executive, and set out why AMOSSHE members should vote for you. You’ll need 
to get two proposers from different AMOSSHE member organisations to support 
your nomination. More information about the elections is coming soon!



Come and explore the Brave New World of 
student services with AMOSSHE! Our annual 
conference takes place in Manchester from  

16 to 18 July. 

Explore how to respond 
to changing student 
demographics and 

demands, with sessions 
about supporting 

international disabled 
students, delivering 

inductions to part-time 
and distance learning 
students, managing 

student death, and more.

Explore how to respond 
to changes in external, 

national and international 
policy, with sessions 

about developing true 
student engagement and 

enhancement, making 
a positive difference 

with the data you 
collect, finding effective 

ways to evidence and 
communicate the impact 

of your work, and much 
more.

Explore how to respond 
to the changing 

technological landscape 
with sessions about 

developing apps, using 
social media, and more.

Leading the way
AMOSSHE is very 

excited to welcome 
an inspiring group of 

keynote speakers 
to lead us through 

the Brave New 
World, including 

leading authority 
on leadership and 

change management 
Peter McCaffery, 

respected 
broadcaster and 

writer about public 
policy, equalities 
and social trends 
Simon Fanshawe, 

and Sophie Corlett, 
mental health 

campaigner at Mind.
Get with the 
programme

The conference 
will also bring you 

great opportunities 
to network with 

your sector peers 
in an enjoyable 

and inspiring 
atmosphere. You 

can find the full day-
to-day conference 

programme at www.
amosshe.org.uk/
conference2014/

programme.

Bring your colleagues and save money!
If you and two or more colleagues from your 
organisation book your conference places in the 

same week, you all save 10% on the price. 
You can find all the prices and book online at  

www.amosshe.org.uk/conference2014/booking.

Brave New World 
features a full 

programme of practical 
workshops and 

presentations led by 
AMOSSHE members and 
other organisations in the 
higher education sector.

Conference supporters
Brave New World is kindly supported by:

http://www.amosshe.org.uk/conference2014/booking
http://www.amosshe.org.uk/conference2014/programme


Continuing professional 
development events

The Student Services Organisation

AMOSSHE has delivered a busy continuing professional 
development (CPD) programme this year.

Fitness to study workshops

Fitness to study has been a livewire topic this year, so 
AMOSSHE’s case study based workshop Fit to study: 
who decides? Who is responsible? was both timely and 
popular. 

Devised by AMOSSHE members Sally Olohan 
(Nottingham Trent University), Annie Grant (University of 
East Anglia) and Julie Walkling (Anglia Ruskin University), 
the event provided the opportunity to discuss examples 
of practice in an applied context.

Social media workshops

AMOSSHE tackled the mysteries of social 
media and how it relates to student support 
at our Practical guide to producing social 
media for students session. 

Led by Brian Hipkin and Matthias Feist 
(Regent’s University), and Matt East and 
Nicole Redman (Anglia Ruskin University), 
the event provided an overview of social 
media channels, and how to use them 
in the pursuit of improving the student 
experience.

Upcoming events

In case you missed Fit to study: who decides? 
Who is responsible? we’re running it again on 

16 May 2014 in Newcastle. 

Explore the challenges of out-of-hours student 
support at Working 5 to 9? What should 
student services be doing to meet the needs 
of students out of hours? on Thursday 3 June 

in Newcastle.

Find out more about AMOSSHE events at 
www.amosshe.org.uk/content/events

http://www.amosshe.org.uk/content/events


AMOSSHE Insight represents 
our organisation’s commitment 
to develop and share insights 
for the benefit of all members 
and the wider sector. This year 
AMOSSHE commissioned five 
student services projects from 

member organisations.
The project findings and resources will 
be published in July, and representatives 
from all the project teams will introduce 
their work at Brave New World, the 

2014 AMOSSHE conference.
Find out more about this year’s 

AMOSSHE Insight projects at: 
www.amosshe.org.uk/projects/insight

‘Psychological’ profile 
of an academic year

This project, undertaken by 
the University of Dundee, aims 
to identify whether there’s a 
pattern in the kinds of issues 
that students face during the 
phases of the academic year.

Supporting 
international 
students with 

disabilities

The University of Kent’s 
project aims to broaden 
the evidence base data 
about the support provided 
to international disabled 
students in the higher 

education sector.

Making a difference 
with data

This project, undertaken by 
the AMOSSHE East regional 
group, aims to review the 
types of service-use data 
collected and how this is used, 
in order to map the categories 
recorded and identify 
similarities and differences 
between AMOSSHE member 
institutions in the eastern 

region.

The impact on 
engagement 

and retention of 
Student Support and 

Guidance Tutors 

The University of Brighton 
project aims to assess 
the impact of Student 
Support and Guidance 
Tutors (SSGTs) on student 
engagement and retention.

Delivering inductions to 
new students studying 
part-time and through 

distance learning

This project, undertaken by the 
Institute of Education, aims to 
identify effective ways of delivering 
induction to new students who 
are studying part-time or through 

distance learning.
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John – Head of Development and Operations

I’m here to help develop and support AMOSSHE’s strategy and ensure that we 
stay on course financially. I support the AMOSSHE Executive Committee so that 
they can do their best on your behalf, and I also manage AMOSSHE’s projects 
and events programme.

In 2013 AMOSSHE recruited a whole new National Office team 
to support you and find new ways to make our organisation 
better than ever.

Beatrice – Policy and Research Officer

My mission is to research and understand the continuing developments in the 
higher education sector, so that AMOSSHE can develop its strategy and take a 
lead in national issues that concern student support. I create briefings to update 
you on key issues, and also manage the AMOSSHE Futures policy debates.

Benjamin – Membership Engagement and 
Communications Officer

I’m here to make sure you get the most out of your membership. It’s important 
to me that you’re up to date with AMOSSHE’s work and latest resources, and 
I’m looking for better ways to support you and develop the expertise within the 
AMOSSHE community.

Mary – Development and Operations Administrator

If you have an enquiry, I’m here to help. I set up and manage membership accounts 
and manage AMOSSHE’s day-to-day financial administration, including invoicing. 
I also provide administrative support for all our events.

Your new National Office team

In 2013/14 AMOSSHE is kindly supported by:


