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Earlier this year AMOSSHE members voted six new and returning members 
onto our Executive Committee. Our new Executive team now has a 
representative for every AMOSSHE regional and national group. Here’s 
some more information about the people elected this year.

Meet your new Executive members

Ben Lewis – AMOSSHE Chair

Ben takes on another two-year term as Chair of AMOSSHE. Ben, who is 
Director, Student Support & Wellbeing Division at Cardiff University, has 
been dedicated to developing and growing AMOSSHE for a number of 
years. During his previous term he oversaw moving AMOSSHE into a strong 
position with a new National Office team, more accessible membership 
structure and a more diverse range of membership engagements and 
offers, including AMOSSHE Futures, AMOSSHE Insight and our CPD 
(continuing professional development) programme. 

Ben is keen to complete this process and embed it over this term of office, 
working with the Executive to ensure that AMOSSHE is outward-looking, 
stable, secure and diverse, representing the needs of student services to 
the sector. 

As ongoing Chair, Ben’s priorities will be to:
Ensure the organisation is in a stable and secure position.

Ensure there’s an appealing offer to members to join the  
Executive and engage with members of the Executive.

Work with the Executive to ensure that AMOSSHE  
is membership-led in its strategy and priorities.

Grow and develop AMOSSHE’s influence with policy-makers  
in partnership with the National Office team.

Be a leading voice in the sector for and on behalf of members.



Your new AMOSSHE 

                Executive members

You can find out about all our AMOSSHE Executive members online at  
www.amosshe.org.uk/Exec/2014_15.

Brian Hipkin – AMOSSHE Vice Chair

Brian returns for another term as Vice Chair of AMOSSHE. Brian contributes a 
unique blend and depth of experience to AMOSSHE. He is Dean of Students at 

Regent’s University London, and has held senior management roles in a number 
of universities for the last 17 years, while also undertaking consultancy roles 

within higher education both in the UK and around the world. He has focussed 
on the student experience all through his working life, and has been an active 

member of AMOSSHE for ten years, presenting at conference, running CPD 
events and serving on the Executive Committee for the last four years. 

AMOSSHE’s Vice Chair needs to be able to draw upon experience and knowledge 
of higher education, not only from within the UK context but internationally. 
Brian will continue to contribute to the very real progress that AMOSSHE has 

been making in the past few years by bringing a deep understanding and 
commitment to our mission and values. He will continue to innovate, represent 

and work with the other Executive members to ensure that our organisation 
continues to thrive, and that its voice is heard loud and clear in the sector.

Being a member of the Executive 
provides a unique opportunity 
to help shape the future of 
Student Services at a national 
level at a time of both challenge 
and opportunity both for our 

students and our members.

“ “
Mandi Barron – Executive Member

Mandi (Head of Student Support Services, Bournemouth University) is new to the AMOSSHE 
Executive this year. Mandi has led a number of changes to student services at Bournemouth 
and has monitored developments across the sector with interest to improve and enhance 
what we can do with limited resources. She has found the support and sharing of best practice 
from other AMOSSHE members incredibly helpful in informing and shaping her work. Mandi 
relishes the opportunity to be involved with AMOSSHE at this very exciting time.

I believe that the time has come for higher education providers to take a completely 
fresh look at the way we support students – or more properly help them to help 
themselves – so that we can meet the changing demands not only from our students 

but also from our other stakeholders.

“

Fay Sherrington – Executive Member

Fay (Student Wellbeing Services Manager, Lancaster University) returns for a second term on the 
Executive Committee. Fay has worked in student services for over nine years, taking on a variety 

of roles and responsibilities. Her particular interests are wellbeing, counselling and mental 
health support, customer service and people management. She has also achieved an MSc in 

Management Practice. Fay has been actively involved in AMOSSHE events over the last few years, 
including co-leading Brave New World, the 2014 AMOSSHE conference.

Being involved in AMOSSHE has provided me with new experiences and skills that have 
been invaluable in my role and career development. Therefore I want to offer my time 

and enthusiasm to the Executive so that I can continue to support AMOSSHE’s work.“

“

“

http://www.amosshe.org.uk/Exec/2014_15


Helen McNeely – Executive Member

Helen McNeely re-joins the Executive Committee this year, having last served as 
an Executive Member in 2009/10. Helen has worked in student services in three 

different universities, in England and in her current role as Head of Student Affairs 
at Queen’s University Belfast. This role incorporates student support services as 
well as the academic audit functions of the university – an accidental marriage 

that has proven to be strategically very important in terms of helping improve the 
overall student experience. The audit role includes managing student academic 
appeals and complaints, many of which include a student support element and 

therefore provides an invaluable insight into the changing needs and perceptions 
of students. Helen has been a member of AMOSSHE since she started in higher 
education in 1997 and welcomes the opportunity to serve on the Executive and 

contribute to an organisation that’s been essential to her professional career.

“

My time on the AMOSSHE Executive has been a fantastic experience, and one that 
has provided me the opportunity to contribute to real change and direction for our 
profession. I’m keen to commit more time and energy to contributing to the continued 
advancement of our profession through my position as an AMOSSHE Executive Member.“ “

Being part of the AMOSSHE 
Executive and bringing the views 
of a university in a devolved 
administration will help shape 
the national debate on promoting 

student wellbeing.
“

Maria Lorenzini – Executive Member

Maria Lorenzini (Director of Student Experience, Bangor University) takes on an Executive 
Member role for a term of one year. Maria has been working within student services for 19 years, 
and during that time has watched AMOSSHE growing from strength to strength supporting 
the professional development of student services and representing our voice within the sector. 
Maria’s approach to managing student services has been underpinned by the belief that all 
student service professionals have expertise that can be used institutionally if they have strong 
representation at management level to ensure they feed into institutional policies and decision 
making.

My experience of promoting the strategic 
importance of student service professions will 
help the Executive Committee to champion 
the value of student services within the sector.“ “

Thank you!
Many, many thanks to outgoing Executive members Sally Olohan (Director of Student Services at 

Nottingham Trent University), Chris Twine (Director of Student Services at University of Birmingham), 
and Levi Pay (Head of Student Support & Wellbeing at Northumbria University).

Ian Munton – Executive Member

Ian (Head of Student Support and Development Services, Keele University) enjoyed six months on 
the AMOSSHE Executive in 2013/14 and now returns for a full term. Ian’s career in student services 
has spanned 10 years across three institutions, all of which are markedly different from one another. 
The thread that runs through his career is the importance of effective relationships – Ian feels that 
nothing else has served him quite as well in developing trust, partnership and effective services. He 
welcomes the opportunity to develop professional relationships with and on behalf of AMOSSHE, in 
order to continue to respond to challenges as they arise, but also lead on initiatives and themes that 
will influence and form our thinking around student services, now and into the future.



Your AMOSSHE year ahead

The Student Services Organisation

INSIGHT
learning g sharing g enabling

AMOSSHE Insight
This year AMOSSHE is once again funding a series of small 
student services projects as part of AMOSSHE Insight. 
Members can now submit project proposals – the deadline 
is Friday 5 December 2014. AMOSSHE Insight projects are 
part of AMOSSHE’s commitment to a membership priority 
led research agenda, supporting members’ professional 
development, and broadening the evidence base for Student 
Services in the UK. The project outcomes will benefit the whole 
student services community, and the project teams will present 
their findings at All Change, our summer conference in July.  
Find out more: 

www.amosshe.org.uk/projects/insight/proposals2014

All Change: AMOSSHE’s summer conference 
The theme of our annual summer conference is All Change: exploring how student services can lead and inspire positive 
change for the benefit of students, staff and the wider community. The conference takes place from Wednesday 8 July 
to Friday 10 July 2015 at the lovely Hilton Newcastle Gateshead hotel, in the heart of the vibrant city of Newcastle. Our 
summer conference is the highlight of the student services year, and includes AMOSSHE’s annual general meeting.  
We’ll be asking for your ideas for workshops in the new year. Find out more: www.amosshe.org.uk/conference2015.

Live well, study well: AMOSSHE’s 
winter conference 
In 2015 AMOSSHE is hosting a winter conference for the 
first time. Live well, study well: supporting student life 
and wellbeing through Student Services is a one-day 
event that explores how student services can support and 
enhance student wellbeing and the student experience. The 
conference takes place on Friday 6 February 2015 in London.  
Find out more: 

www.amosshe.org.uk/events/2014_15_CPD_2

The Student Services Organisation
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There’s a lot on the AMOSSHE radar for 2014/15, including a full continuing 
professional development programme, project funding and international 

relations. Here’s a taste of what’s coming.

http://www.amosshe.org.uk/projects/insight/proposals2014
http://www.amosshe.org.uk/conference2015
http://www.amosshe.org.uk/events/2014_15_CPD_2


In 2014/15  
AMOSSHE  
is kindly  

supported by:

Benchmarking survey
In December 2014 AMOSSHE will open the 2014/15 Student Services Benchmarking Survey. Our survey is the largest and 
most detailed review of student services in the UK, giving detailed insights into the remit of student services, budgets, staff and 
the position and influence of student services leaders. The more member organisations that take part in the survey, the better 
and more representative the data will be, so please dedicate some time to filling out the survey when it opens!

Log in to take a look at last year’s results – there’s an analysis of the whole membership, and a further analysis broken down by 
institution size. www.amosshe.org.uk/membersurveys/benchmarking_13-14.

AMOSSHE Futures
In 2015 AMOSSHE will hosts another series of strategy and 
policy discussions: AMOSSHE Futures. The sessions will bring 
AMOSSHE members together with participants from leading 
sector bodies to consider the practical implementations of 
policy drivers for student services. Following each AMOSSHE 
Futures event, AMOSSHE publishes a discussion paper 
outlining some of the main arguments debated and the range 
of views on them. We hope this will provide a way to engage 
members and the wider sector in discussion about student 
services with written outputs that will be of wide interest.  
Find out more: 

www.amosshe.org.uk/pubs/future

NASPA exchange 
Every other year AMOSSHE arranges an exchange week with 
NASPA, the leading association for the advancement, health, 
and sustainability of the student affairs profession in the USA. 
The exchange allows student services to visit institutions in 
a different country and find out about the world of student 
services there. In 2015 it’s AMOSSHE’s turn to visit the USA, 
so we’ll be looking for volunteers to represent the UK on a 
trip to the States. 

More information is coming soon – in the meantime, find out 
what happened in 2013 when NASPA members visited us: 
www.amosshe.org.uk/news/NASPA2013.

http://www.unite-group.co.uk/
http://www.randstad.co.uk/student-worker-support/
http://www.evasys.co.uk/
http://www.prospects.ac.uk/
http://www.tribalgroup.com/Pages/default.aspx
http://www.amosshe.org.uk/news/NASPA2013
http://www.amosshe.org.uk/pubs/future
http://www.amosshe.org.uk/membersurveys/benchmarking_13-14


Following our members’ lead
Earlier this year AMOSSHE asked for members’ feedback about our  

professional association’s work in the higher education sector. Almost 97% of 
respondents said that they’re satisfied or very satisfied with AMOSSHE’s work 

overall – which is great news! However, we’re always looking for ways to improve, so 
here are some of the things we’re doing in 2014/15 to respond to your feedback.

Keeping you up to date 
Our survey respondents rated AMOSSHE highly for updating members about sector news and policy developments.  
To build on this, AMOSSHE has expanded the National Office role of Membership Engagement and Communications Officer 
in 2014/15 to a full-time position, and invested in the Dods political and public sector monitoring service, to ensure that we’re 
providing members with timely and relevant information.

Sharing good practice 
Another area that respondents rated highly is how  
AMOSSHE shares good practice. This success is due to the 
dedication of our members, who commit their time and 
energy to share their valuable experience and expertise 
on our discussion forums and at continuing professional 
development events. Posts from members to AMOSSHE@
Jiscmail.ac.uk increased by almost half in the last academic 
year, so to help keep your contributions accessible, these 
discussions are now recorded in the members-only area of 
the AMOSSHE website.

Log in for discussions at www.amosshe.org.uk/jiscmail.

Continuing your professional 
development 
CPD (continuing professional development) is another key 
component of AMOSSHE’s work, transposing our shared 
knowledge into a practical development environment. Last 
year the AMOSSHE Executive created a new role – Vice Chair 
Professional Development – to shape and improve our CPD 
programme, and feedback from our membership survey has 
directly influenced the choice of CPD events for 2014/15.

Raising AMOSSHE’s profile
Our survey highlighted two related areas for AMOSSHE 
to improve: raising the profile of student services and 
influencing policy. To improve these areas in 2014/15, 
AMOSSHE aims to forge stronger relationships with other 
sector organisations (such as Universities UK, NUS, ECU, 
NASMA, NADP, USHA) and charities (such as Student Minds, 
Angelus Foundation) in order to leverage the expertise and 
influence of these organisations. AMOSSHE will also feed 
back to members with more detail about the steering and 
advisory group meetings that the Executive Members attend.

AMOSSHE’s project funding programme, AMOSSHE 
Insight, has been extremely well received so far, both within 
and outside the membership, so building on this success 
is a priority for 2014/15, in order to raise the profile of 
AMOSSHE’s work throughout the sector. In addition, more 
detailed student services benchmarking, through our annual 
survey, will help define the remit of student services and gain 
more understanding of our profession. This will contribute to 
demonstrating our members’ impact in supporting students.

Getting connected
Improving ways for members 
to feel involved and engaged is 
fundamental to AMOSSHE’s success 
as a professional membership 
organisation. In 2014/15 our 
initiatives include improving 
networking opportunities at our 
CPD events and conferences, and 
developing the regularity and focus 
of our national and regional group 
meetings.

http://www.amosshe.org.uk/members/jiscmail

